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Visitor Welcome Ambassador Programme
Creating World-Class Visitor Experiences Across the Liverpool City Region

The Visitor Welcome Ambassador Programme has been developed in partnership with the Liverpool City Region Destination Partnership as part of the wider Destination Welcome workstream.
Its purpose is simple: To ensure every visitor receives a warm, confident and professional welcome, wherever they arrive and whoever they meet.
From transport and hotels to retail, attractions, hospitality and events, every interaction shape reputation, visitor confidence and whether people choose to return.
This fully funded one-day programme helps businesses strengthen service standards, prepare for major events and build confident frontline teams who represent Liverpool City Region with pride.
Who Is It For?
Designed for frontline staff across the visitor economy including:
· Hospitality and hotel teams
· Retail and customer service staff
· Transport and travel personnel
· Tourism and cultural venue teams
· Event and visitor attraction staff
· Volunteers and community ambassadors
· Frontline public-facing employees across Liverpool City Region
What the Programme Covers
This practical and highly interactive workshop includes:
· Understanding what makes Liverpool City Region special
· First impressions and visitor experience
· Different visitor needs, expectations and customer journeys
· Communication, confidence and creating accessible and inclusive experiences
· Handling challenges and turning problems into positive moments
· Local knowledge, trusted recommendations and destination pride
· Sustainability and helping visitors make better choices
· What it means to be a great Visitor Welcome Ambassador

Learning is delivered through:
· realistic role play
· group activities and discussion
· visitor scenarios and problem solving
· ambassador challenges
· local knowledge activities
· reflection and practical application
The Value to Your Business
A stronger visitor welcome means:
· improved customer satisfaction
· stronger staff confidence and professionalism
· better reviews and repeat visits
· improved accessibility and inclusive service
· teams prepared for major events and increased visitor demand
· stronger destination pride and local advocacy
· a direct contribution to the wider visitor economy
The Value to the Learner
Participants leave with:
· greater confidence in customer-facing situations
· stronger communication and service skills
· better local knowledge and trusted recommendations
· practical tools for handling challenges and complaints
· confidence supporting accessibility and inclusion
· a recognised digital accreditation through OCN London
Fully Funded Places Available
There is no cost to employers for eligible staff to attend.
Register Your Interest
Be part of creating a stronger, smarter and more welcoming visitor economy across Liverpool City Region, creating memorable experiences through pride, professionalism and inclusive hospitality.
For further information or to register interest, please contact: xxxxxxx

[image: ][image: A black circle with white lines

AI-generated content may be incorrect.]liverpoolcityregiondp.com
Liverpool City Region Destination Partnership
3rd Floor, Cunard Building, Water Street, Liverpool, L3 1AH
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